
SEC. 7.1-1

CHAPTER 7 - WATER AND SEWER

DIVISION 1 - DEFINITIONS

SEC.   7.1-1      TOWN.  The word "Town" whenever the same appears herein, means the
Town of Normal, McLean County, Illinois, a municipal corporation.

SEC.   7.1-2      OWNER.  The word "Owner" whenever found in this text means the person or
persons whose name/s appears on the property title of premises served or about to be served water
from the Town of Normal.

SEC.   7.1-3      CUSTOMER.  The word "Customer" whenever found in this text means the
person or persons contracting for water service from the Town to a premises as owner or renter of
said premises.

SEC.   7.1-4      WATER   DEPARTMENT   OR   WATER   UTILITY.  The term "Water
Department" or "Water Utility" whenever found in this text shall mean the Water Department of the
Town of Normal, Illinois.

SEC.   7.1-5      MAIN   OR   WATERMAIN.  The word "Main" or "Watermain" whenever
found in this text shall mean the underground water conduit located in the Public Right-Of-Way or
easement (express, implied, or prescriptive) of the Town, used for transporting potable water from
the treatment works to the customer�¶s service connection.

SEC.   7.1-6      WATER   SERVICE   CONNECTION.  The term "Water Service Connection"
whenever found in this text means a pipe or tubing and appurtenances connected to the watermain
and extending to the customer�¶s property line for the purpose of supplying water to the owners
service pipe.

SEC.     7.1-7          TEMPORARY     WATER     SERVICE     CONNECTION.  The term
"Temporary Water Service Connection" whenever found in this text shall mean a connection
providing water service to a premises for any described purpose for which the period of service is
for less than one year.

SEC.    7.1-8        CONSTRUCTION    WATER    SERVICE    CONNECTION.  The term
"Construction Water Service Connection" whenever found in this text shall mean a connection
providing water service to a premises for construction purposes and for which the period of service
is the time necessary to complete the construction project.  

SEC.   7.1-9      PROPERTY   LINE.  The term property line whenever found in this text shall
mean the boundary or lot line adjacent to the public right-of-way or easement in which the water
main is contained.

SEC.   7.1-10      OWNER�¶S   SERVICE,   OR   SERVICE.  The term "Owner�¶s Service" or
"Service" whenever found in this text shall mean the pipe or tubing and appurtenances used to
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conduct water from the service connection at the property line and into the owner�¶s or customers
premises.

SEC.   7.1-11      METER.  The word "Meter" whenever found in this text shall mean the
mechanical or electrical device together with any connections to remote readout devices which
measures and registers the quantity of water supplied to a customer.

SEC.   7.1-12      CURB   STOP.  The word "Curb stop" whenever found in this text means the
underground shut-off valve or stop owned by the Town and generally located at the owner�¶s
property line for connection to the customers service.

SEC.   7.1-13      FIRE   HYDRANT.  The term "Fire Hydrant" whenever found in this text
shall mean any of several hydrants located throughout the Town solely for the purpose of supplying
water for fire protection.  Hydrants are classified as either:  

A. Public   Hydrant - Those hydrants are located in the public right-of-way, and are
owned and maintained by the water utility.

B. Private   Hydrant - Those hydrants located on private property and which are under
private ownership but are directly connected to the Town's distribution system.

SEC.   7.1-14      DISTRIBUTION   SYSTEM.  The term "Distribution System" whenever
found in this text shall mean any of several mains, valves, service connections, hydrants or other
appurtenances used for controlling and transporting water from the treatment plant to the owner�¶s
service.

SEC.   7.1-15      OVER   REGISTER.  The term "Over Register" whenever found in this text
shall mean the amount of water actually passing through a water meter is less than the amount
indicated by the meter register as having passed through the meter.

SEC.   7.1-16      BACKFLOW.  The term "Backflow" whenever found in this text shall mean
water of questionable quality, wastes or other contaminants entering a public water supply system
due to a reversal of flow.

SEC.   7.1-17      CROSS-CONNECTION.    The term "Cross-connection" whenever found in
this text shall mean a connection or arrangement of piping or appurtenances through which a
backflow could occur.

SEC.   7.1-18      SAFE   AIR   GAP.  The term "Safe Air Gap" whenever found in this text shall
mean the minimum distance of a water inlet or opening above the maximum high water level or
overflow rim in a fixture, device or container to which public water is furnished which shall be at
least two (2) times the inside diameter of the water inlet pipe; but shall not be less than one (1) inch
and need not be more than twelve (12) inches.

SEC.   7.1-19      SECONDARY   WATER   SUPPLY.  The term "Secondary Water Supply"
whenever found in this text shall mean a water supply maintained in addition to a public water 
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supply, including but not limited to water systems from ground or surface sources not meeting the
requirement of State of Illinois Chapter six regulations, or water from a public water supply which
in any way has been treated, processed or exposed to any possible contaminant or stored in other
than an approved storage facility.

SEC.  7.1-20    SUBMERGED  INLET.  The term "Submerged Inlet" whenever found in this
text shall mean a water pipe or extension thereto from a public water supply terminating in a tank,
vessel, fixture or appliance which may contain water of questionable quality, waste or other
contaminant and which is unprotected against backflow.

SEC. 7.1-21  DEFINITIONS.

A. Federal Act means the Federal 1996 Safe Drinking Water Acts Amendments.

B. Administrator means the Administrator of the U.S. Environmental Protection
Agency.

C. State Act means the Illinois Anti-Pollution Bond Act of 1970.

D. Director means the Director of the Illinois Environmental Protection Agency.

E. State   Loan shall mean the State of Illinois participation in the financing of the
construction of water works as provided for by the Illinois Anti-Pollution Bond Act
and for making such loans as filed with the Secretary of State of the State of Illinois.

F. Town means the Town of Normal.

G. Approving   Authority means the President and Board of Trustees of the Town of
Normal.

H. Person shall mean any and all persons, natural or artificial including any individual,
firm, company, municipal, or private corporation, association, society, institution,
enterprise, governmental agency or other entity.

I. Shall is mandatory; may is permissible.

J. ppm means parts per million by weight.

K. Milligrams   per   Liter shall mean a unit of the concentration of water constituent.   It
is 0.001 g of the constituent 1,000 ml of water.  It has replaced the unit formerly
used commonly, parts per million, to which it is approximately equivalent, in
reporting the results of water analysis.

L. pH shall mean the logarithm (base 10) of the reciprocal of the hydrogen-ion
concentration expressed by one of the procedures outlined in the IEPA Division of
Laboratories Manual of Laboratory Methods.
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M. Curb   Cock shall mean a shutoff valve attached to a water service pipe from a water



main to a building installed near the curb, which may be operated by a valve key to
start or stop flow in the water-supply lines of a building.  Also called curb stop.

N. Easement shall mean an acquired legal right for the specific use of land owned by
others.

O. Service Box shall mean a valve box used with a curb cock.

P. Water   Service   Charge shall be the charge levied on all users of the Water Facilities.
The service charge shall consist of the total of the Basic User Charge and the Local
Capital Cost if applicable.

Q. User   Charge shall mean a charge levied on users of water works for the cost of
operation, maintenance and replacement.

R. Basic   User   Charge shall mean the basic assessment levied on all users of the public
water system.

S. Debt   Service   Charge shall be the amount to be paid each billing period for payment
of interest, principal and coverage of outstanding debt for the Water Department.

T. Capital   Improvement   Charge shall mean a charge levied on users to improve, extend
or reconstruct the water works.

U. Local   Capital   Cost   Charge shall mean charges for costs other than the Operation,
Maintenance and Replacement costs.  Such charge shall consist of debt service and
capital improvement costs.

V. Replacement shall mean expenditures for obtaining and installing equipment,
accessories, or appurtenances which are necessary during the useful life of the works
to maintain the capacity and performance for which such works were designed and
constructed.  The term �³operation and maintenance�  ́includes replacement.

W. Useful   Life shall mean the estimated period during which the water works will be
operated.

X. Water   Fund is the principal accounting designation for all revenues received in the
operation of the water system.

(Entire SEC. 7.1-21 Added 12/16/02 by Ord. No. 4842)

(Entire Division 1 Amended 9/21/81)



SEC. 7.2-1

DIVISION 2 - GENERAL PROVISIONS

SEC. 7.2-1.

A. This Code is not intended to abrogate any covenant, lease, or other private
agreement, provided that when the requirements of this Code are more restrictive
than such covenants, leases or private agreements, the requirements of this Code
shall govern.

B. Where the conditions imposed by any provision of this Code are either more or less
restrictive than conditions imposed by any other provisions of the Municipal Code or
any other law, ordinance, resolution, rule or regulation applicable to providing
Municipal water service, the regulation which is more restrictive or imposes the
higher standard or requirement shall govern.

SEC.   7.2-2.  The office of Water Director heretofore established by ordinance is hereby
retained.  The Water Director shall be appointed by the City Manager and is responsible for the
planning, organizing, controlling and supervising of all departmental functions to insure an adequate
supply of potable drinking water that is bacteriologically and chemically safe and aesthetically
pleasing to its users, and to receive payment with the assistance of the Finance Director and his staff
on behalf of the Town for all services it supplies to its customers.

SEC.   7.2-3      ACCESS   TO   HOMES.  The employees of the water system shall have the
right at all times of access to any person's premises for the purpose of ascertaining the number and
type of water connections to the system, to read the water meter, and to inspect service lines.  Any
person refusing the right to permit the said employees of the water system the above-described right
of access to his premises or to make necessary reasonable repairs shall be subject to prosecution and
penalty as hereinafter provided.

SEC.   7.2-4      RESTRICTED   AREAS.  The water reservoirs, the various well houses and
pumping stations serving the water system of the Town of Normal and all of the water treatment
plant located between the Illinois Central right-of-way on the west, Linden Street on the east,
Mulberry Street on the north, and College Avenue on the south are deemed to be "restricted areas";
and that the general public is forbidden to be upon or within said premises, and particularly within
the confines of any fenced off area so posted, unless permission has been first obtained from the
Water Director or other person or persons authorized and designated by the City Manager.

SEC.   7.2-5      POSTING   AND   PENALTY.  The Water Director is herewith directed to
place "restricted area" warning signs around the confines of all buildings or properties heretofore
designated, and any person or persons found within any of said buildings or about said premises and
within the confines of any fenced off area shall be deemed trespassing.

SEC.   7.2-6      FLUORIDATION.  The water supply of Normal shall be treated with the
addition of fluoride so as to provide a residual fluoride ion concentration in accordance with the
requirements of Section 7a of the Public Water Supply Regulation Act (415 ILCS 40/7a).
(Amended 6/7/93 by Ord. No. 4143) (Amended 03/05/18 by Ord. No. 5732 and 5733)
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SEC.  7.2-7    ELECTRICAL  GROUNDING.  The Town of Normal shall not be held liable
for any personal injury or property damage resulting from an inadequate electrical ground where the
Town's water piping is used as grounding electrode.  The Town shall not be liable for the adequacy
of any grounding system and reserves the right to make any structural or material changes in the
installation of water mains and water service connections without regard to the effect such changes
may make on the overall adequacy of a grounding system utilizing the owner�¶s water service pipe
and/or the Town's water meter.

(Entire Division 2 Amended 9/21/81)



SEC. 7.3-1

DIVISION 3 - APPLICATION FOR (METERED WATER) SERVICE

SEC.   7.3-1.  Metered water service will be provided to an applicant only on the approval of
an application made by phone or in writing to the Water Department.  Upon approval thereof the
application shall constitute a contract between the applicant as a customer and the Water
Department obligating the applicant to pay for water service in accordance with applicable rate
schedule as provided for in SEC 7.7.

If the application is accepted verbally the customer shall, when requested by the Water
Department, sign a written application.

SEC.   7.3-2.  The Water Department reserves the right to deny service to any customer who
has changed their residence from one location to another served by the water utility until any and all
delinquent or unpaid water bills or any other bill of the Town of Normal where a request has duly
been made for payment, charged against the former residence have been paid in full.

SEC.    7.3-3.  No application for water service will be accepted and water will be
discontinued at those properties until delinquent or unpaid bills resulting from a previous tenant are
paid in full.  It is the prospective water customer�¶s responsibility to ascertain if there are any
outstanding water service debts.

SEC.   7.3-4      SERVICE   APPLICATION/TRANSFER   FEE.  All applications for water
service and all requests to transfer water service billing to any customer shall be charged at $25.00
application/transfer fee, which shall be added to the bill and deemed a charge for water services.
(Added 2/4/02 by Ord. No. 4771 �± Effective April 1, 2002)

(Entire Division 3 Amended 9/21/81)



SEC. 7.4-1
DIVISION 4 - WATER SERVICE CONNECTIONS

SEC.   7.4-1.  No connection shall be made to the Municipal water system without written
permission from the Water Director, or authorized designee.  Any connections or openings made
into the water system without such permission or in any manner different from the above-prescribed
hereafter shall be deemed in violation of and subject to the penalties as set forth in SEC.   7.14-1 of
this Code.

SEC.   7.4-2.  All service connections into existing watermains shall be made only by the
Water Department and paid for by the customer.  Dry taps made into new mains not yet accepted
for maintenance by the Town, shall be made only by the Water Department or a licensed plumber
certified by the State of Illinois.  All such taps shall be left uncovered until inspected by the Water
Department.

SEC.   7.4-3.  Except as hereafter provided, a water service connection will not be allowed
where any portion of the owner�¶s service pipe must pass through lands, buildings or parts of
buildings which are not the property of the owner, or across a platted lot to serve another platted lot
each owned by the permit applicant.

A. In the M-1 Restricted Manufacturing District, currently existing water service
connections that cross a platted lot owned by another may continue to cross such lot
provided a private easement is obtained from such lot owner, recorded with the
McLean County Recorder, and a copy provided to the Water Director.  This
exception shall be applicable only until the earlier of the following:

1. the non-conforming water service connection needs replacement;

2. the Town becomes aware of an unmetered tap of said water service
connection; or

3. redevelopment of the property served by the water service connection.
(Entire SEC. 7.4-3 Amended 6/20/2011 by Ord. No. 5386)

SEC.   7.4-4.    Every dwelling unit or structure served Municipal water from the Town of
Normal shall have an individual water service line connected to the city watermain and be provided
with a curb stop (valve) and valve box at the property line.  The service shall terminate within two
(2) feet upon entrance to the structure and thereafter an accessible space shall be provided for an
adequately sized water meter.  No branch connections may exist between the property line and the
meter and no dwelling unit may be supplied water from another dwelling unit or structure.

SEC.   7.4-5.  In the case whereby multiple meter settings on a single service line are desired
by owners of apartments or condominiums, the following additional conditions must be met:

A. Each dwelling unit in an apartment or condominium complex must have an
individual service line adequately sized to provide sufficient pressure and volume to

serve each unit within the structure.  Adequacy shall be defined in SEC. 7.4-10 of
this Code.  



SEC. 7.4-5(Cont.1)

B. A separate room apart from any living area and accessible from the outside without
passing through any living area must be provided for the water meters.  The water
service line must enter this room without passing through any other exposed area of
the structure.

C. Meters must be neatly arranged and be permanently tagged denoting the dwelling
unit that each meter serves.  Valves must be provided on both sides of the meter with
the upstream valve of the plug or ball cock design with padlock wings.

SEC.   7.4-6.  Existing dwelling units or structures that do not meet the provisions of this
Chapter shall be allowed continued use of water supply service facilities until the earlier of the
following events:  (1) alteration or replacement of such water supply service facilities, or (2) two
delinquent water bills within any twelve month period.

Upon the occurrence of either of the foregoing events, the owner of the dwelling unit or
structure with non-conforming water supply service facilities shall modify, alter or replace such
facilities in order to comply with the requirements of this Chapter.  Such alteration, modification or
replacement shall be completed within thirty (30) days of notice from the Water Director or such
other deadline as established by the Water Director.  In lieu of alteration of a water supply system,
an owner of property or condominium association which has received notice from the Water
Director pursuant to this SEC.   7.4-6 to modify or alter a water supply system may enter into an
agreement whereby all water bills for the property or condominium association become the
responsibility of the owner or condominium association.  The Water Director is authorized to enter
into such water billing agreements upon the following conditions:

1. The agreement is only for owners of property or condominium associations who
have received a notice to modify their water supply system due to unpaid water bills.

2. The agreement must require the payment of the entire water bill for all units serviced
by the non-conforming water supply system.

In the event the owner of the dwelling unit or structure containing the non-conforming water
supply service facility fails to alter, modify or replace such facilities within the time set by the Water
Director, or fails to abide by an agreement made pursuant to this SEC.   7.4-6 the Water Director is
authorized to institute any appropriate action or proceeding at law or equity to obtain compliance
with this Chapter.  (SEC.   7.4-6   Amended   3/4/02   by   Ord.   No.   4779)(SEC.   7.4-6   Amended   6/16/03
by Ord. No. 4875)

SEC.   7.4-7.  Owners of premises served water by the Town are responsible for all costs
incurred in the installation and maintenance of all water service lines on the property being served.
The water utility will not install, make repairs or cause repairs to be made to any water service lines
located on private property.  If a leak is detected on private property, and it is determined to be
unmetered, the owner will receive notice and be directed to repair same within five (5) days or
service will be discontinued.  If a leak is deemed to create an imminent hazard to public health,
service will be terminated immediately without prior notice.
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SEC.   7.4-8.  Owners shall be required to pay the water utility for a reasonable estimate of
the quantity of unmetered water that was lost through leakage.

SEC.    7.4-9. All new construction and reconstruction of water service lines and
appurtenances must conform in all respects to AWWA C800 standards of latest revisions.  Service
pipe must be "Type K" seamless copper tubing conforming to ASTM specification B-88-62, and
fittings must be of red brass conforming to ASTM B-62 specifications.  The thread form for the
inlet side of all corporation stops must be what is commonly known to the trade as the Mueller
thread.  Curb boxes must be of the cast iron, or an approved plastic, extension type with arch pattern
base.  Plastic, if used, must be impregnated with a material creating a magnetic field for locating
with ferromagnetic locators.

SEC.   7.4-10.  Application for a water service connection will be accepted and approved
only if there is a watermain adjacent to the property being served and connection thereto does not
adversely affect the pressure and volume of the watermain.  Adequate pressure and volume shall be
determined as:

A. Static pressure shall be maintained at a minimum of 40 psi in the main as measured
at the nearest tap or fire hydrant connection.

B. Fire hydrant capacity must be maintained at a minimum of 600 gallons per minute
flowing with a residual pressure of not less than 25 psi.

SEC.   7.4-11.  No connections shall be permitted on substandard watermains except for
single family dwellings where prior approval has been obtained from the Director of Water.
Substandard watermains are those less than six (6) inches in diameter or composed of any material
other than type K copper, cast of ductile iron, or PVC plastic.

SEC. 7.4-12.  Water service connections shall be sized by the Water Department and all
decisions relative to size, material, and manner of installation shall be determined by the Water
Department.

SEC.   7.4-13.  Water service connections and service piping shall be installed at the owner�¶s
expense.  The Town shall retain ownership of and maintain at its own expense, all piping and
appurtenances from the point of connection to the watermain and up to and including the curb stop
at the customer�¶s property line.  The owner service pipe shall be installed and maintained at the
expense of the owner subject to approval of the Water Department in the specification of size, type
of materials, and manner of installation.

SEC.   7.4-14.  All water service connections and piping shall be maintained at a depth of
four (4) feet minimum burial to prevent freezing or be properly insulated as approved by the
Director of Water.

(Entire Division 4 Amended 9/21/81)
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DIVISION 5 - TEMPORARY WATER SERVICE CONNECTIONS

SEC.   7.5-1.  Temporary water service shall be allowed for providing water on a temporary
basis for construction, recreational purposes, irrigation, filling of swimming pools or other large
vessels, or any other reasonable purpose providing the duration of the connection is for less than one
year.

SEC.    7.5-2.  Water for construction purposes will be provided under the following
conditions:

A. The service connection must be in accordance with the provisions of Division 7.4 of
this Code.

B. Lawn irrigation, tree planting or other landscaping practices will not be allowed on
an unmetered water service either temporary or permanent, and shall constitute an
illegal use of water and be subject to the penalties as set forth in SEC.   7.14-1 of this
Code.

C. The temporary service shall not be connected to finished piping within a structure
except for the purpose of hydrostatic testing whereupon the bypass mechanism must
be removed.  Meter bypasses or jumpers left in place after testing shall constitute an
illegal connection and be subject to the penalties as set forth in SEC.   7.14 of this
Code.

D. Any water consumption deemed to be wasteful or excessive may result in
termination or require a meter to be installed at the owner�¶s expense.

E. Fees for unmetered construction water shall be assessed and paid as set forth in SEC.
11.4-2    (B)(7)(d) of the Municipal Code, Town of Normal, Illinois, 1969, as
amended. (Amended 2/16/87)

SEC.   7.5-3.  Temporary service fees for other than construction water shall be based on
volumetric measurement, or metered, as determined by the Water Department.  If metering is
required it is the customer�¶s responsibility to provide adequate protection for the meters from
accidental damage, vandalism or freezing.

(Entire Division 5 Amended 9/21/81)



SEC. 7.6-1

DIVISION 6 - METERS

SEC.  7.6-1    METERS  REQUIRED.  All services in the Town of Normal shall be metered.
Meters shall be provided by, set and sealed by the Normal Water Department.  The cost of the meter
and installation shall be borne by the customer as a cost of providing water service and does not
convey ownership of said meter to the customer but remains the property of the Town of Normal.

All new or replacement meters shall be provided with a remote read out device located on
the outside of the premises or as approved by the Director.  The physical location shall be such that
the height shall not exceed five (5) feet or be less than three and one-half (3 1/2) feet from
permanent grade.  This location shall be such that the remote reader is readily available and
accessible to meter reading personnel.  It shall not be screened or otherwise obstructed by trees,
shrubs, bushes, or any fences or other structures that impede access to the remote device from Town
employees for the purpose of reading or servicing.

SEC.   7.6-2      LOCATION.  Water meters shall be located inside the premises whenever
possible and shall not exceed two (2) feet in distance from where the service enters the building.  No
connections are allowed to exist on any piping between the service and the meter unless specifically
approved, in writing, by the Water Department and are used solely for the purpose of fire protection.

There shall be a suitable place provided for the water meter so as to keep it dry, clean, and
accessible at all reasonable times to meter readers or servicemen of the Town of Normal.

SEC.   7.6-3      SIZING   OF   METERS.  For buildings other than single-family dwellings, the
sizing of the meters shall be approved by the Water Department at the time of application for a
water service.  The size of meters so specified shall be subject to change as the demand for water or
other conditions may develop.  The Water Department reserves the right to require an increase in
the size of a meter whenever piping changes or water uses indicate present sizing to be inadequate.

Meters larger than two (2) inches, nominal pipe size, are required to have a bypass with a
minimum of three (3) valves arranged to permit repair or replacement of the meter without
interruption of service.  The bypass valve shall be sealed by the Water Department.

All services regardless of size shall have valves installed immediately upstream and
downstream of the meter.

SEC.   7.6-4      PROTECTION   OF   METERS.  Owners or occupants of premises served by
the Normal Water Department shall provide adequate protection for water meters against freezing,
hot water damage, or any other physical abuse resulting in damage to the meter.  Where meters are
damaged or caused to mal-function as a result of negligence, gross negligence, or willful abuse, all
costs of repair or replacement of said meter shall be incurred by the owner of the premises and shall
be payable when bills are rendered.   In all cases where meters require repair  or replacement
because of negligence or gross negligence, such service shall not be resumed until corrective action
has been taken by the customer to prevent recurrent damage to the meter.



SEC. 7.6-5

SEC.   7.6-5      DISCONTINUANCE   OF   SERVICE.  Whenever an owner or occupant of a
premises requests or is required to discontinue service, either temporarily or permanently,
notification shall be given the Water Department for the removal of the meter.  The owner of the
premises shall be held responsible for the meter until removed and if the meter is damaged or lost,
he shall be required to pay the replacement cost of the meter.

SEC.   7.6-6      LIABILITY.  The Town of Normal shall not be liable for personal injury or
property damage resulting from leaking meters, valves, or other appurtenances required for the
provision of water service.

SEC. 7.6-7  METER TESTS.

A. The Town or any customer may request a test of its meter to determine its accuracy.
Prior to a test requested by a customer, the customer shall deposit $15.00 cash and
shall be given notice as to the time and place of the test by the Water Department,
and the customer and/or his representative may be present at the test which will be
conducted during regular business hours.

B. If the meter tests out to be accurate or over registers by 2% or less, then the $15.00
shall be forfeited by the customer.

C. If the meter over registers by more than 2%, then the $15.00 shall be refunded and
the amount of over-register shall also be refunded to the customer for the period
over-register occurred but not exceeding six (6) months.

D. If the meter is found to be registering less than 75% of actual usage, the $15.00 shall
be forfeited and the customer shall be billed for the undercharge for the period
under-register occurred, but not exceeding six (6) months.

E. If a meter does not register, the customer shall be billed at the minimum monthly
rate or upon an estimate of consumption based on past usage.

F. Subsection (A) notwithstanding, if a customer has not had his meter tested for five
(5) years or more, then that meter may be tested without the requirement of a $15.00
deposit.  If the meter is found to be malfunctioning, water bill adjustments shall be
made in accordance with this Section.

SEC.   7.6-8      NOTICE.  Prior notice of a minimum of forty-eight (48) hours must be
received at the Water Department before installation of a meter will proceed.  Meters two (2) inches
and larger must be preceded by notice of at least ninety (90) days to allow for ordering and shipping
of the meter.  All costs of installation must be paid in advance before a meter will be set.

(Entire Division 6 Amended 9/21/81)



SEC. 7.7-1
DIVISION 7 - WATER RATES, BILLING, PAYMENTS

SEC.   7.7-1      RATES.  Rates and charges for the availability of use of, and service provided
by, the Town's water system are hereby established as follows, with the number of gallons being the
amount of water metered or used, whichever is greater:

A. A monthly system maintenance fee of:

1. $5.99 for bills issued before October 1, 2020; and

2. $6.11 for bills issued on or after October 1, 2020; plus  (Added   2/6/06   by   Ord.
No.   5051,   Eff.   4/1/06)(Amended   7/20/09   by   Ord.   No.   5280)(Amended   3/21/16
by   Ord.   No.   5634)(Amended   4/17/17   by   Ord.   No.   5687) (Amended   03/05/18   by
Ord.   No.   5732   and   5733)(Amended   03/04/2019   by   Ord   No.   5782) (Amended
3/2/2020 by Ord No. 5822)(Amended 6/15/2020 by Ord. No. 5833)

B. A charge of:

1. $6.57 per 1,000 gallons for bills issued before October 1, 2020; and

2. $6.70 per 1,000 gallons for bills issued on or after October 1, 2020. (Amended
2/15/82,    Eff.    4/1/83)(Amended    2/20/84,    Eff.    4/1/84)(Amended    3/5/90,    Eff.
4/1/90)(Amended        3/16/92,        Eff.        2/1/93)(Amended        9/18/95,        Eff.
2/1/96)(Amended   5/4/98,   Eff.   2/1/99)(Amended   1/22/02,   Eff.   2/1/02)(Amended
2/3/03,    Eff.    4/1/03)(Amended    2/7/05,    Eff.    4/1/05)(Amended    2/6/06,    Eff.
4/1/06)(Amended     2/4/08,     Eff.     4/1/08)(Amended     7/20/09     by     Ord.     No.
5280)(Amended   3/21/16   by   Ord.   No.   5634)(Amended   4/17/2017   by   Ord.   No.
5687) (Amended   03/05/18   by   Ord.   No.   5732   and   5733)(Amended   03/04/2019
by   Ord   No.   5782) (Amended   3/2/2020   by   Ord.   No.   5822)(Amended   6/15/2020
by Ord. No. 5833)

All billings for water service shall be issued on a monthly basis.  The water service rates
shall be revised periodically to reflect a change in local capital costs, operation, maintenance and
replacement costs.  (Amended   12/16/02   by   Ord.   No.   4842)(Amended   2/6/06   by   Ord.   No.   5051,   Eff.
4/1/06)(Amended 2/4/08 by Ord. No. 5171) (Amended 03/05/18 by Ord. No. 5732 and 5733)

New rates shall apply to all billings issued after the effective date of such rate increase.
(Added 7/20/09 by Ord. No. 5280)

SEC.   7.7-2      RATE   BASIS.  The basis for computing bills for water service will be as
indicated by the customer�¶s water meter.  The quantity registered by the meter will be accepted
conclusively by user and utility as the amount of water passing through the meter except when the
meter is found to be registering inaccurately or has ceased to register.  If a customer disputes a bill
or requests a meter test, such test and charges related thereto shall be conducted as specified in SEC.
7.6-7 of this Code.

SEC. 7.7-3  ACCESS.  If for any reason the Town's meter reader cannot gain access to the
SEC. 7.7-3(Cont.1)



customers meter, the meter reader will leave a postcard at the customer's premises with instructions
enabling the customer to read and record the reading on the card.  Meter readings thus obtained
shall be mailed to the Billing Department or phoned in during regular business hours.  If the
customer fails to provide the meter reading, an estimated bill (so designated) will be rendered.  The
estimated bill will be based on similar prior billing periods.  Because of the possibility of undetected
leakage only one billing in succession will be made on an estimated basis.  If a meter reading is not
obtained on the next billing date by the Town's meter reader or by the customer, the Water
Department will discontinue service upon due notice of its intention to do so.

SEC.   7.7-4      DELINQUENCY,   NOTIFICATION,   PRE-TERMINATION   HEARING
AND TERMINATION OF SERVICES.

A. In the event the charges for services are not paid within thirty (30) days after
rendition of a bill for such service, such charges shall be deemed and are hereby
declared to be delinquent.

B. In the event the charges for such service become delinquent, the Finance Director is
hereby authorized and directed to cause notice to be given in writing to the customer
of the premises where such delinquency exists, that any customer believing such bill
to be erroneous may request and appear at an administrative hearing before the
Finance Director prior to termination and that absent such request or after the
conclusion thereof, if the bill is found not to be erroneous, that such services shall be
discontinued without further notice, by mailing a copy of such notice, addressed to
the customer at the billing address of the property served.

C. That the Finance Director be and he is hereby authorized and directed to adjust bills
he finds to be "erroneous" based on Town records.

D. Upon the discontinuation of any water service the following charges shall be
collected for re-commencing service, provided, that the current account plus any
delinquent charges shall also be paid before service is restored:

1. $40.00 when performed during regular business hours.

2. $100.00 when performed at a time other than regular business hours.

3. Business hours are from 8:30 A.M. to 5:00 P.M. daily, Monday through
Friday, exclusive of any legal holidays regularly observed by the Town.

(Subsection   D   Amended   2/19/91   by   Ord.   3957)(Subsection   D   Amended   11/3/97   by   Ord.
No. 4480)(Subsection D Amended 3/19/07 by Ord. No. 5125)

E. (Reserved) (Amended 03/05/18 by Ord. No. 5732 and 5733)

F. When a customer's water service is discontinued for non-payment of bills or for
repairs or for any other reason as specified in SEC.   7.8-2 of this Code, and water
service piping and/or metering is not in accordance with current code standards, 

SEC. 7.7-4(Cont.1)



compliance with these standards or an agreement to comply within thirty days from
a request to do so, shall be required before service is restored.  The owner of the
premises shall be responsible for and incur all expenses in performance of Code 
compliance, including new water meters wherever necessary.  (Added 5/3/82)

G. Nothing in this Section shall be construed as limiting or denying the Town of its
statutory or other right of lien or other judicial proceeding against the owner or user
of the property for any charges or expenses incurred.  (Numbering amended 5/3/82)

SEC.   7.7-5   BILL   FOR   SERVICE.  It is hereby made the duty of the Finance Director, or
his designee, of the Town of Normal to render bills for service and all other charges in connection
therewith and to collect all monies due thereon.

SEC.   7.7-6      REVENUES.  All revenue and monies derived from the operation of the water
system shall be recorded by the Finance Director, or his designee, separate and apart from all other
funds of the Town, and all of said sum, without any deductions whatsoever, shall be delivered to
one or more of the institutions listed in SEC.   2.3-45 of this Code, not later than one (1) business day
after receipt of same.

SEC.   7.7-7      LIABILITY   FOR   PAYMENT.  The owner of the premises, the occupant
thereof and the user of the service shall be jointly and severally liable to pay for the services on such
premises and the service is furnished to the premises by the Town of Normal only upon the
condition that the owner of the premises, occupant, and user of the service are jointly and severally
liable therefore to the Town of Normal. All bills for service shall be rendered for the preceding 30-
day period for which the service is billed, and shall be payable not later than the close of business on
the 21st day following the date of the bill as rendered.  A penalty of 10% shall be added to all bills
not paid by the due date.  When the due date falls on a Sunday or a legal holiday, then such bills for
service are payable on the next succeeding day that is not a Sunday or legal holiday without any
additional penalty.  (SEC.   7.7-7   Amended   3/18/85) (Amended   03/05/18   by   Ord.   No.   5732   and
5733)

SEC.   7.7-8      WATER   FUND.  The Finance Director shall receive all such revenue from the
water system and all other funds and monies incident to the operation of such system as the same
may be delivered to him and he shall deposit the same in a separate fund designated as the "Water
Fund of the Town of Normal".

SEC.   7.7-9      ACCESS   TO   RECORDS.  The Illinois Environmental Protection Agency and
the United States Environmental Protection Agency, or their authorized representative, shall have
access to any books, documents, papers and records of the Town of Normal which are applicable to
the Town of Normal system of user charges for the purpose of making audit examinations, excerpts
and transcriptions thereof to insure compliance with the terms of any grant or loan received by the
Town of Normal from said agencies.  (Added 12/16/02 by Ord. No. 4842)

SEC.    7.7-10        APPEALS.  The method of computation of rates and service charges
established for user charges in this division shall be made available to a user within ten (10) days of
receipt of a written request for such computation.  Any disagreement over the method used or in the
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computations thereof shall be remedied by the City Manager, or his designee, within ten (10) days
after notification of a formal written appeal outlining the discrepancy.  (Added   12/16/02   by   Ord.
No. 4842)

(Entire Division 7 Amended 9/21/81)



SEC. 7.8-1

DIVISION 8 - DISCONTINUANCE OF SERVICE

SEC.   7.8-1.  The Water Department undertakes to use reasonable care and diligence to
provide a constant supply of water at a reasonable pressure, but reserves the right to turn off water in
its mains for the purpose of making repairs or extensions or for other purposes.  When water service
is to be turned off temporarily advance notice will be given, when practicable, to all customers in
the affected area, stating the probable duration of the interruption of service.  The Town shall not be
liable for any damage to a customer�¶s equipment, piping or property resulting from shut down of the
water system whether scheduled or non-scheduled, or for flooding as a result of failure of mains and
appurtenances.

SEC.  7.8-2.  The Town of Normal reserves the right to discontinue service to a customer for
any one or more of the following reasons or conditions:

A. Unauthorized use of or tampering with any curb stop, meter, meter seal or other
property of the Water Department.  Evidence of a broken meter seal or the insertion
of a bypass or other connection for the purpose of obtaining unmetered water will
require the customer to pay for the Town's estimate of quantity of water which has
been delivered and not registered, plus the cost to restore the meter to proper
working order and any other necessary expense.

B. Non-payment for service rendered to the customer.

C. The existence of any piping cross-connection with any other source of supply or
apparatus which may endanger the quality of the Town's water supply.

D. Refusal of reasonable access to the premises for the purpose of inspecting, reading,
repairing or removal of a meter.

E. Failure to repair any defect or leak in a service pipe within five (5) days after
discovery.

F. Violation of curtailment regulations during declared emergencies.

SEC.   7.8-3.  Restoration of service will be made only after applicable fees are paid or an
agreed upon payment schedule is approved, or the condition necessitating discontinuance is rectified
to the satisfaction of the Water Department.

SEC.   7.8-4.  Whenever an owner wishes to discontinue service permanently for demolition
or removal of a premises being served water, notice shall be given the Water Department at least
forty-eight (48) hours in advance for removal of the meter.  The owner of said premises shall be
held responsible for the meter until its removal by the Water Department and if lost the owner shall
be required to pay for or replace the meter.  The owner shall be responsible for and incur all costs of
plugging or capping the discontinued water service connection in a manner prescribed by the Water
Department.



SEC. 7.8-5

SEC.   7.8-5.  An owner or occupant may request temporary discontinuance of service for
repair of piping, vacancy of premises or other reason with reconnection subject to the following
provisions:

A. If discontinuance is for more than three (3) days and there is no change in customer
status, a reconnection fee of $40.00 will be assessed if the reconnection is made
during regular working hours or $100.00 after regular working hours.  (Amended   by
Ord. 3957, 2/19/91)(Amended 3/19/07 by Ord. No. 5125)

B. If discontinuance is for more than three (3) days and the account is for a new
customer there is no reconnection fee providing the account is current with respect to
previous user fees.

C. If the discontinuance is for less than three (3) days there is no reconnect charge.

D. If the serviceman discovers that piping is substandard or inadequate at the time of
reconnection, the meter will not be re-installed and water will not be turned back on
until corrections have been made in accordance with the Town Plumbing Code and
all other provisions of this Chapter.

(Entire Division 8 Amended 9/21/81)



SEC. 7.9-1

DIVISION 9 - EXTENSION OF WATERMAINS

SEC.   7.9-1      EXTENSION   OF   MAIN.  Anyone requesting extension of existing water
mains or a new service shall first submit a set of plans and specifications, prepared by a registered
professional engineer, to the Water Department with their request showing the location of the
proposed water mains, valves, fire hydrants and fittings.  All locations shown on said plans and
specifications shall be in reference to property lines.  Likewise, a legal description of the property
that is to be served by the extension or installation of new mains shall also be filed along with the
aforesaid plans and specifications. If proposed installation is to serve an area where the Town has
previously or is about to establish a connection or tap-on charge, then the person making the above
request must pay the tap-on charge at the time that the permit is granted.  Such documents as herein
listed shall be filed with the Water Director or his designee, who shall be the one to issue the permit.

SEC.  7.9-2.  No connection to any water mains within the Town of Normal shall be allowed
where such tap or connection will adversely affect the volume and/or pressure of existing water
supply in that area.  The adequacy of water main capacity shall be as defined in SEC.   7.4-10 of this
Code.  Permits will be issued only after the capacity of existing water mains has been determined
adequate, or existing mains are improved or replaced, at permittee�¶s cost, to meet or exceed
minimum required standards.

SEC.     7.9-3          WATERMAIN     IMPROVEMENT     COST     FORMULA.  Where
improvements or replacements must be made at permittee�¶s cost in order to satisfy the requirements
of SEC.   7.9-2 of this Code, the owner, developer, or contractor, shall be required to pay the private
benefit cost for any proposed units according to the following formula:

Number of proposed units x Total improvement cost in service area
Total number of dwelling units in service area

Dwelling units shall be determined on the basis of the following:

1. Single Family Home 1 dwelling unit

2. Duplex 2 dwelling units

3. Commercial, Manufacturing, 1 unit per 1500 sq. ft.
Business & Institutional of building space

4. Rooming Houses 1 unit per each 4 people

5. Vacant Land Maximum use potential
of property as zoned

6. Apartments 1 per each dwelling unit
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Service area shall be determined based on the impact any such proposed taps or connections
shall have on the water system adequacy as defined in SEC. 7.4-10 of this Code.

SEC.   7.9-4.  All new watermains installed in the Town of Normal or installed in areas
subject to future connection to the Municipal water system shall have a minimum nominal diameter
of at least six (6) inches and shall be of Ductile cast iron.  Thickness and load bearing classes of pipe
shall be as specified in the "American National Standard for the Thickness Design of Ductile-Iron
Pipe", ANSI A21.50, AWWA C-150, of latest revision.  The installation of watermains and
appurtenances shall be in strict accordance with and comply with all of the provisions of the
following rules and standards:

A. ANSI/AWWA C600 "Installation of Gray and Ductile Cast-Iron Water Mains and
Appurtenances", of latest revision.

B. State of Illinois Standard Specifications for Water, of latest revision.

C. Illinois Pollution Control Board Rules and Regulations Chapter 6, and technical
policy statements in conformance with rule 212.

D. Great Lakes-Upper Mississippi River Board of State Sanitary Engineers
Recommended Standards, commonly referred to as the "Ten States Standards".

Where the conditions imposed by any standards or rule are either more or less restrictive
than conditions imposed by any other standard or rule, the regulation which is more restrictive or
imposes the higher standard shall govern.

SEC.   7.9-5.  Watermain taps will be made only by the Normal Water Department.  All
material, labor, and equipment necessary to make the tap shall be furnished by the Water
Department exclusive of excavations. All charges relating to the tap shall be borne by the tap-on
permit holder and bills are due when rendered.  Prepayment may be required for permittees who are
unknown or who have not established credit with the Town.

SEC.   7.9-6.  All watermains shall be installed in public easements or dedicated public right-
of-way.  Such easements and rights-of-way to be of sufficient width and the water mains to be
installed at such locations as to permit open cut installation, maintenance and repair within the
confines of the easement or right-of-way without relocation or unreasonable interference with other
public utilities located therein.  Reference Subdivision Code SEC. 16.4-6(B).

SEC.   7.9-7.  Watermain must be installed with a minimum cover of four (4) feet and shall
not exceed sixteen (16) feet depth, except where railroads or creek bed crossings are necessary.

SEC.   7.9-8.  Watermain extensions shall be served from the Municipal system only after all
of the criteria in Exhibit "A", NEW   MAIN   PROCEDURE, incorporated herein by reference and
made a part hereof, has been completed to the satisfaction of the Director of Water.

(Entire Division 9 Amended 9/21/81)



SEC. 7.10-1

DIVISION 10 - CURTAILMENT OF WATER SERVICE IN EMERGENCIES

SEC.   7.10-1      CURTAILMENT.  Whenever the Mayor and/or the Town Council shall
declare the necessity for a curtailment period and shall give public notice of same by publication of
such action in either The   Normalite or The   Daily   Pantagraph, or any other newspaper of general
usage of the water supply of the Town of Normal, it shall be unlawful for any person to violate such
published restriction.  Each day, or portion thereof, during which such violation takes place shall
constitute a separate offense.

The use of water during an emergency may include some or all of the following restrictions,
but is not limited to the following:

A. The sprinkling water or irrigating of shrubbery, trees, lawns, grass, ground covers,
plants, vines, gardens, vegetables, flowers, or any other vegetation.

B. The washing of sidewalks, driveways, filling station aprons, porches, and other
outdoor surfaces.

C. The washing of automobiles, trucks, trailers, trailer houses, railroad cars, or any
other type of mobile equipment.

D. The washing of the outside of the dwellings; the washing of the inside and outside of
office buildings.

E. The washing and cleaning of any business or industrial equipment or machinery.

F. The operation of any ornamental fountain or other structure making a similar use of
water.

G. The filling of swimming and wading pools.

H. The escape of water through defective plumbing.

I. Air conditioning systems or devices for the cooling or dehumidification of space for
human occupancy where Municipal water is the principal medium.

J. Any wasteful use of water.

Publication shall be deemed adequate notice.

The City Manager, acting individually, or, in his absence, the Acting City Manager and the
Water Director, acting collectively, may declare an emergency curtailment period at any time, for a
period of not to exceed seventy-two (72) hours, and shall then publish notice of said as above
provided, and such publication shall be deemed adequate notice to all users of the water supply of
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the Town of Normal, effective immediately.  If an emergency condition exists for a period of time
greater than seventy-two (72) hours, the Town Council shall make the determination on whether or
not to continue the water curtailment.

Any person, firm or corporation violating or failing to comply with any of the terms and
requirements of this article shall be subject to the penalty provisions of SEC. 7.14-1 of this Code.

(Entire Division 10 Amended 9/21/81)



SEC. 7.11-1

DIVISION 11 �± SYSTEM DEVELOPMENT CHARGE

SEC.   7.11-1      REQUIREMENTS.  On and after October 1, 2009, any person, firm,
corporation, agency or other entity whatsoever who shall be allowed to tap into the Town of Normal
Water Distribution System shall pay, separate and apart from any other charges, a system
development charge at the rate of $1,440.00 per service line connection per one inch diameter of
pipe connected.

Any fractional part of an inch shall be considered to be one whole inch when computing the
tap-on fee.  In explanation, if water service is requested for a service pipe more than one (1) inch in
diameter, fees would be assessed by rounding off to the next highest whole number.  System
development charges shall be paid at the earlier of final platting or actual connection to the Water
Distribution System.

Charges for watermain taps or service taps that are made by the Normal Water Department
are due and payable upon completion of the tap and when bills are rendered.  The user or customer
will be assessed at prevailing material and labor costs.  A schedule of charges is listed at the Water
Department displaying estimated charges for particular size taps.  This schedule is intended as a
guide only and does not reflect any additional costs that might arise from unpredicted cost factors
resulting from the performance of the tap.

Taps made by other than the Normal Water Department must have prior written approval by
the Director of Water before any work may proceed.  All materials and workmanship related to the
performance of watermain tapping must conform to the State of Illinois Standard Specifications for
Water, current edition.

SEC.   7.11-2      APPLICATION.  Any residence or business which presently is served by the
Town of Normal's water system will not be charged the system development charge as stated above,
unless a new service line is installed larger than the service line serving said residence or business as
of August 1, 2009.  

SEC.   7.11-3      ADDITIONAL   REQUIREMENTS.  It is a condition precedent to the
allowance of any tap that said tap-on charges herein established be paid to the Town of Normal and
it is a further requirement that anyone making such tap-on shall abide by all other ordinances and
regulations of the Town.

SEC.   7.11-4      EXISTING   ANNEXATION   AGREEMENTS.  Property under a valid
annexation agreement as of August 1, 2009, shall pay the water tap-on fee set forth in said
agreement in lieu of the system development charge.  If the annexation agreement is silent, or
references the current municipal code regarding tap-on charges, then the system development
charge shall be assessed and paid as set forth in SEC. 7.11-1 above.

SEC.   7.11-5      FRANKLIN   HEIGHTS   WATER   MAIN   EXTENSION.  In addition to the
system development charge provided in SEC.   7.11-1 above, anyone connecting to the Franklin
Heights water main extension shall pay a tap-on fee for this water main extension based on the front
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foot of property immediately contiguous with Fort Jesse Road right-of-way served by connection to
the Franklin Heights water main.  The fee shall be $41.47 per lineal foot of property contiguous to
Fort Jesse Road right-of-way plus six percent (6%) interest compounded annually from January 1,
2007.  The Town Water Director shall maintain a map of property served by the Franklin Heights
water main extension which map is attached by reference as though specifically set forth herein.

(Entire Division 11 Amended 8/17/09 by Ord. No. 5284 �± Effective October 1, 2009)



SEC. 7.12-1

DIVISION 12 - FIRE HYDRANTS &  SERVICES

SEC.   7.12-1.  No person, firm or corporation may take water from any fire hydrant except
authorized persons or parties for fire purposes and no hydrant may be used for any purpose except
the extinguishment or prevention of fires unless prior approval is obtained from the Water
Department.

SEC.   7.12-2.  Fire hydrants shall not be screened or otherwise obstructed by trees, shrubs,
bushes, fences, or any other structure that impedes access to the hydrant from Town water and/or
Fire Department personnel.  Painting, changing the grade or any other alteration to the hydrant or its
surroundings that diminishes the visibility of the hydrant shall not be permitted.

SEC.   7.12-3.  No utility pole, traffic signal, sign post, lighting standard, or other such
permanent structure may be located within ten (10) feet of any existing hydrant, and no new fire
hydrant may be located within ten (10) feet of any of the existing aforementioned structures.

SEC.   7.12-4.  Installation of new hydrants or replacements of existing hydrants within the
jurisdiction of the Municipal water utility shall be in accordance with the following specifications:

A. All hydrants must contain one (1) four (4) inch pumper nozzle and two (2) two and
one-half (2 1/2) hose nozzles.

B. The bury depth for hydrants must be a minimum of four and one-half (4 1/2) feet
and must have a branch valve of at least six (6) inches at the main connection.

C. Hydrants shall be of the dry barrel type with a main valve opening of the
compression type that closes with the pressure.  Main valve minimum opening shall
be five and one-quarter (5 1/4) inches.

D. All hydrants located within four (4) feet of a major street must be traffic model or
breakaway type.

SEC.   7.12-5      FIRE   SERVICES.  Fire service connections are to be used only for the
extinguishment of fires and are to have no connection whatever with any other service connection or
service pipe.  The Town reserves the right to require or provide at owner�¶s expense a meter or
detector check to ensure that water is not being used for other than fire protection.

SEC.   7.12-6.  Fire service lines must meet all requirements of watermain specification and
installation as otherwise mentioned in this Code. A complete set of blueprints prepared by a
registered professional engineer or architect shall be on file with the Water Department showing the
location of all piping, valves, sprinklers, and other related equipment that is a part of or is connected
to the fire service line.  As-built drawings must be furnished to the Water Department within ninety
(90) days after installation is completed.  (Subsections 1-6 Amended 9/21/81)

SEC. 7.12.7



SEC. 7.12-7  FIRE HYDRANT RENTAL.

A. Fee   Imposed.  All persons owning property within the Town of Normal, served by a
secondary water supply system shall pay to the Town, a monthly fire hydrant rental
fee for the use and availability for use of public fire hydrants for fire protection only
in the serviceable vicinity of such property.

B. Calculation   of   Fee. The monthly fire hydrant rental fee shall be determined by the
Town Water Director, based on the total public fire hydrant maintenance cost
incurred by the Town for the preceding calendar year.  Maintenance costs shall
include the value of water used for flushing.  A monthly unit maintenance cost shall
be calculated from annual maintenance costs for all public hydrants.  This monthly
unit cost rounded to the nearest whole dollar, shall be multiplied by the number of
public hydrant units within the serviceable vicinity of the property served by a
secondary water supply system and the result shall be the monthly fire hydrant rental
fee.

C. Serviceable   Vicinity.  That area is determined by the Fire Chief in which it is
reasonable to anticipate that the fire hydrants located therein would be used for
firefighting purposes on the properties served by the secondary water supply system.

D. Billing   Procedure.  The monthly fire hydrant rental fee shall be billed and collected
by the Town Treasurer or his designee.  All bills for fire hydrant rental shall be
rendered every two months to cover the preceding two month period for which fire
hydrants were used or available for use as specified herein.  All bills shall be due not
later than the close of business on the 15th day following the date of the bill as
rendered.  A penalty of ten (10%) percent shall be added to all bills not paid within
15 days of the date of billing.  When the fifteenth (15th) day of any month shall be
Sunday or a legal holiday, then such bills for service shall be payable on the next
succeeding calendar day without additional penalty.  Additionally, bills not paid
when due shall accrue interest on the unpaid balance of principle, interest and
penalty as provided in Division 18, Chapter 25 of this Code.

E. Lien.  The Town may cause a lien to be placed against property when the owner
refuses or neglects to pay any fire hydrant rental fee within 60 days of due date.  The
Town shall file a Notice of Lien in the Office of the Recorder of Deeds of McLean
County.  Such lien shall secure payment of all fire hydrant rental fees due at the time
of the filing of notice together with any penalty or interest added to such fee any
interest accruing after the filing of the Notice of said lien and also a ten dollar
($10.00) fee to cover the cost of recording said Notice of Lien.  The Notice of Lien
shall consist of sworn statement setting out:

1. A description of real estate, sufficient for identification.

2. The amount of money due the Town for fire hydrant rental, together with
any accrued penalty, interest and lien recording fee.
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3. The amount of accruing interest, if any, from the date the
lien is filed, until paid.

4. The dates for which the fire hydrant rental fee was imposed.

Upon payment of the fire hydrant rental fee, all accrued penalty and interest, and lien
recording fee, the lien shall be released by the Town and a Notice of Lien released
shall be filed of record, with the Recorder of Deeds, McLean County.

F. Lien   Enforcement.  Any lien filed pursuant to the Section, may be enforced by
proceeding to foreclosure as provided by law.

(SEC. 7.12-7 Added 12/19/83)

SEC.   7.12-8   FIRE   PROTECTION   CHARGES.    Beginning October 1, 2009, any person
or entity connecting to the Town Water Distribution System for private fire protection purposes
shall pay a fee to the Town based on the diameter of pipe connected as provided below:

A. Effective October 1, 2009, the monthly rate for private fire protection in the form of
a fire booster pump, sprinkler system, private fire hydrants, or other fire suppression
equipment connected to the Town�¶s water system shall be charged the rate of $7.50
per inch diameter of pipe, or fraction thereof rounded to the next highest inch, of fire
service connection.  Fire suppression systems that utilize a combined domestic and
fire service line shall be calculated using the size of the combined line connection at
the water main for determining the proper charge.

B. Effective April 1, 2010, the monthly rate for private fire protection in the form of a
fire booster pump, sprinkler system, private fire hydrants, or other fire suppression
equipment connected to the Town�¶s water system shall be charged the rate of $7.73
per inch diameter of pipe, or fraction thereof rounded to the next highest inch, of fire
service connection.  Fire suppression systems that utilize a combined domestic and
fire service line shall be calculated using the size of the combined line connection at
the water main for determining the proper charge.

C. Effective April 1, 2011, the monthly rate for private fire protection in the form of a
fire booster pump, sprinkler system, private fire hydrants, or other fire suppression
equipment connected to the Town�¶s water system shall be charged the rate of $8.19
per inch diameter of pipe, or fraction thereof rounded to the next highest inch, of fire
service connection.   Fire suppression systems that utilize a combined domestic and
fire service line shall be calculated using the size of the combined line connection at
the water main for determining the proper charge.

D. Effective April 1, 2012, the monthly rate for private fire protection in the form of a
fire booster pump, sprinkler system, private fire hydrants, or other fire suppression
equipment connected to the Town�¶s water system shall be charged the rate of $8.68
per inch diameter of pipe, or fraction thereof rounded to the next highest inch, of fire
service connection.  Fire suppression systems that utilize a combined domestic and



SEC. 7.12-8(Cont.1)

fire service line shall be calculated using the size of the combined line connection at
the water main for determining the proper charge.

E. Effective April 1, 2013, the monthly rate for private fire protection in the form of a
fire booster pump, sprinkler system, private fire hydrants, or other fire suppression
equipment connected to the Town�¶s water system shall be charged the rate of $9.20
per inch diameter of pipe, or fraction thereof rounded to the next highest inch, of fire
service connection.  Fire suppression systems that utilize a combined domestic and
fire service line shall be calculated using the size of the combined line connection at
the water main for determining the proper charge.

(Entire Section 7.12-8 Added 7/20/09 by Ord. No 5280)



SEC. 7.13-1

DIVISION 13 - RULES AND REGULATIONS

SEC.   7.13-1.  The Water Director is hereby authorized to make such rules and regulations
consistent with this Ordinance for the connection to the water system, specifying the types and sizes
of pipes and all the other appurtenances and extensions thereto and amend the same from time to
time as may be deemed necessary.  All service pipes and connections to the water system shall
comply with the said specifications and rules.  Any persons, firm, or corporation not complying
with the specifications and rules for connections to the water system shall be subject to the penalty
provisions in SEC. 7.14-1 of this Code.

No rules and regulation promulgated by the Water Director under this Chapter shall be valid
and enforceable until reduced to written form and a copy filed with the Town Clerk to be placed by
said Clerk in a book kept for that purpose and said book shall be open for public inspection.

SEC.   7.13-2      BOOKS   AND   RECORDS.  The Director of Finance shall establish a proper
system of accounts and shall keep proper books, records, and accounts in which complete and
correct entries shall be made in all transactions relative to the water system, and at regular annual
intervals the Director of Finance shall cause to be made an audit by a certified public accountant of
the books to show the receipts and disbursements of the water system.

SEC.   7.13-3.  Resale of water in or outside of the Town Corporate Limits shall not be
permitted unless permission is granted by and a contract is entered into with the Town Corporate
Authorities.

(Entire Division 13 Amended 9/21/81)



SEC.7.14-1

DIVISION 14 - ENFORCEMENT

SEC.    7.14-1.  Any person, firm, partnership, land trust, association, agent or legal
representative violating any provisions of this Chapter shall be subject to discontinuance of service
and/or a penalty of not less than $25.00 and not more than $500.00 and each day the violation
continues shall subject such person to an additional penalty of not less than $25.00 and not more
than $500.00. Each day that any such violation or failure continues shall be considered as a separate
and distinct offense and shall be punishable as such.  (Amended 6/3/02 by Ord. No. 4797)

SEC.   7.14-2.  In the event charges for water, sanitary or storm services are not paid
within thirty (30) days and are declared delinquent, such delinquent charges shall constitute a
lien upon the real estate, upon or for which such services are supplied or available.  The Town, at
its option, may file a lien upon the real property where the services are supplied or available.
When the Town exercises its right to file a lien upon the real property, the Town must file a
Notice of Lien in the Office of the Recorder of Deeds of McLean County.  Such Notice shall
consist of a sworn statement setting out:

1. A description of the real estate sufficient for identification;
2. The delinquent charges for services supplied or available to said property; and
3. The date or dates for which said services were supplied or available.

This lien shall be superior to all other liens, except taxes, provided, however, it shall not 
be valid as to any purchaser whose right in and to such real estate has arisen subsequent to the 
date on which such costs were incurred and prior to the filing of such Notice and a lien of the 
Town shall not be valid as to any mortgages, judgment creditor or other lien whose rights in and 
to such real estate arise prior to the filing of such Notice.  Upon payment of the delinquent 
charges and any accruing interest and penalty, together with the costs of filing and releasing said 
lien, the lien shall be released by the Town and the Release may be filed of record as in the case 
of filing the Notice of Lien. The lien may be enforced by proceeding to foreclosure as provided 
by law.

SEC. 7.14-3 DISCONTINUANCE OF SERVICE.  In the event the owner or occupant 
of property supplied water, sanitary or storm sewer services fails to pay the charges for said 
services within the time provided by this chapter and such services are declared delinquent, the 
Water Director is authorized to terminate water service to the property for which said charges are
delinquent.  Such termination of service shall be subject to the procedure set forth in Sec. 7.7-4 
of this chapter Delinquency Notification Pre-termination Hearing and Termination of Services.

(Entire Division 14 of Chapter 7 Amended and Renamed 8/7/06 by Ord. No. 5094)



SEC. 7.15-1

DIVISION 15 - CROSS CONNECTION CONTROL AND BACKFLOW PREVENTION

SEC.   7.15-1.  If in accordance with the Illinois Plumbing Code or in the judgment of the
Director of Water, an approved backflow prevention device is necessary for the safety of the public
water supply system, the Director of Water will give notice to the water customer to install such an
approved device immediately.  The Water customer shall, at his own expense, install such an
approved device at a location and in a manner in accordance with the Illinois Plumbing Code and all
applicable local regulations, and shall have inspections and tests made of such approved devices as
required by the Illinois Plumbing Code and local regulations.

SEC.   7.15-2.  No person, firm or corporation shall establish or permit to be established or
maintain or permit to be maintained any connection whereby a private, auxiliary or emergency
water supply other than the regular public water supply of the Town enter the supply or distribution
system of said municipality, unless such private, auxiliary or emergency water supply and the
method of connection and use of such supply shall have been approved by the Director of Water
and the Illinois Environmental Protection Agency.

SEC.    7.15-3.  It shall be the duty of the Director of Water to cause surveys and
investigations to be made of the customer properties served by the public water supply to determine
whether actual or potential hazards to the public water supply may exist.  Such surveys and
investigations shall be made a matter of public record and shall be repeated at least every two (2)
years, or as often as the Director of Water shall deem necessary.  Records of such surveys shall be
maintained and available for review for a period of at least five (5) years.  (Amended   12/16/02   by
Ord. No. 4846)

SEC.   7.15-4.  The Director, Plumbing Inspectors, or authorized Cross Connection Control
Device Inspector, shall have the right to enter at any reasonable time any property served by a
connection to the public water supply or distribution system of the Town for the purpose of
verifying the presence or absence of cross-connections, and that the Water Director, Plumbing
Inspectors, or authorized Cross Connection Control Device Inspector, shall have the right to enter at
any reasonable time any property served by a connection to the public water supply or distribution
system of the Town for the purpose of verifying information submitted by the customer regarding
the required cross-connection control inspection.  On demand the owner, lessees or occupants of
any property so served shall furnish to the Director of Water any information which he may request
regarding the piping system or systems or water use of such property.  The refusal of such
information, when demanded, shall, within the discretion of the Director of Water, be deemed
evidence of the presence of improper connections as provided in this Division.  (Amended   12/16/02
by Ord. No. 4846)

SEC.   7.15-5.  The Director of Water of the Town of Normal is authorized and may
discontinue, after reasonable notice to the occupant thereof, the water service to any property which
fails to provide any survey, inspection report, or fee required by Town ordinance in regard to cross
connections or backflow prevention.  The Director of Water of the Town is hereby authorized and
directed to discontinue, after reasonable notice to the occupant thereof, the water service to any


































































































































